Complaint Procedure

Habib Insurance Company Limited welcomes customer complaints to improve our products and services.
We encourage you to provide your complaint by emailing us info@habibinsurance.net

You may also submit complaint through the following channels.
Customer Complaint Unit

Landline: +92(21)-32425030

Mobile: +92-300-2034976

UAN: +92(21) 111-03-03-03

Fax No: +92 (21) 32421600

Company Website: https://www.habibinsurance.net/complaints

Address: 1st floor, state Life Building No. 6, Habib Square, M.A Jinnah Road, Karachi, 74000.

e Please make sure to provide complete information (Name, CNIC / Passport / NTN number,
Mobile Number / Email Address / Mailing Address, complete details about the complaint and
any other information / document deemed necessary by the complainant).

e Complaint Number will be provided to you through SMS / Email / Letter / Call within 2 working
days of receipt of complaint.

e Aninterim response will be sent within 7-15 working days depending upon the nature of your
complaint.

e We will attempt to Resolve your complaint as soon as possible and will not exceed 30 days from
the date of lodgment of complaint.

e If the Complainant at any time observes that the Customer Complaint Unit then the complainant
may directly record his/her grievance to the following person.

Murtaza Hussain | Chief Financial Officer

Email: murtaza.husain@habibinsurance.net

UAN: +92(21) 111-03-03-03
1st floor, state Life Building No. 6, Habib Square, M.A Jinnah Road, Karachi, 74000.

However, in case if Habib Insurance Company Limited fails to address your grievance, you may file your
complaint with other external independent forums at the following addresses:

1) FEDERAL INSURANCE OMBUDSMAN
2" floor, Pakistan Red Crescent Society,
Annexe Building, Plot no #197/5,

Dr. Daud Pota Road, Karachi.
Phone: 021-99207761-62

Website: www.fio.gov.pk




2) OFFICIAL COORDINATOR, SMALL DISPUTES RESOLUTION COMMITTEE (KARACHI)

3)

4)

Specialized Companies Division, 5% floor,
State Life Building no.2, Wallance Road,
Off I.I. chundrigar Road, Karachi.

Phone: 021-99207761-62

Email: sdrc.khi@secp.gov.pk

OFFICIAL COORDINATOR, SMALL DISPUTES RESOLUTION COMMITTEE (LAHORE)
Company Registration Office-Lahore,

Associate House, 3™ & 4™ Floor, 7-Egerton Road,

Lahore.

Phone: 042-99204962-66

Email: sdrc.lhr@secp.gov.pk

OFFICIAL COORDINATOR, SMALL DISPUTES RESOLUTION COMMITTEE (ISLAMABAD)
Insurance Division, 3™ Floor, NIC Building,

63-Jinnah Avenue, Blue Area, Islamabad.

Phone: 051-9207091-4

Email: sdrc.isb@secp.gov.pk

Complaint against an insurance company may also be filed with securities and Exchange
commission of Pakistan (insurance regulator in Pakistan) at the following address:

SECURITY AND EXCHANGE COMMISSION OF PAKISTAN (SECP)
NIC Building , 63-jinnah Avenue, Blue Area, Islamabad.

Phone: Toll Free 080088008

Email: complaints@secp.gov.pk,

https:// sdms.secp.gov.pk/
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